UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PAC KHU CAT HAI Déc lap - Tw do - Hanh phuc
S6:457 /TB-UBND Cat Hai, ngay 09 thang 4 nam 2026
THONG BAO

Vé viée to chiic tiép nhan phan anh, gop ¥ ciia nguoi din, t6 chire va doanh nghiép

Can cir Quyét dinh s6 5049/QP-UBND ngay 11/12/2025 cua Uy ban nhén
dan thanh pho Hai Phong ve ban hanh B0 tiéu chi, Bang thang diém va quy trinh xet
cong nhan “Chinh quyén than thién” cap xa trén dia ban thanh pho Hai Phong;

_ Cin cir Ké hoach s6 93/KH-UBND ngay 26/02/2026 ciia UBND dc khu Cat Hai
veé Viéc thuc hién mo hinh “Chinh quyén than thién” nam 2026 trén dia ban dac khu;

Pé nang cao hiéu qua phodi hop thuc hi¢n mo hinh “Chinh quyén than thién”,
xay dung phong cach “trong dan, gan dan, hiéu dan, hoc dan va co trach nhiém véi
dan”, huéng dén sy hai long cua nguoi dan, Uy ban nhan dan dac khu Cat Hai
thdng bao viéc to chuc tiép nhan phan anh, gop y (ngoai cac tin bao vi pham, to
giac tgi pham, don thir khiéu nqi, té cao, kién nghi, phan anh) cua nguoi dan, t6
chirc va doanh nghiép théng qua Uy ban Mat tran To qudc Viét Nam va céc to
chuc chinh tri - xa hoi, Truong thdn, cac chi hoi doan thé & thon nhu sau:

1. Hinh thic tham gia phan anh, gop y

Moi nguoi dan, to chic va doanh nghiép c6 quyen gop Y, phan anh doi
v6i hoat dong quan 1y nha nudc va thuc thi phap luat cua Uy ban nhén dan dac
khu va cac co quan chuyén mén, don vi su nghiép thudc dac khu Céat Hai bang
cac hinh thic:

- Guri van ban truc tiép/qua duong buu chinh;

- Gri tin nhan qua SMS, zalo cta ngudi ¢ trach nhiém tiép nhan;

- Quét ma QR “Lang nghe dan néi”-do Uy ban MTTQ Viét Nam dic khu
da trién khai trén dia ban cac thon;

- Trao ddi, gop Y truc tiép.

2. Co quan, td chirc, ca nhan cé trach nhiém tiép nhan phan anh, gop y

- Uy ban Mit tran Té quéc Viét Nam va céc to chirc chinh tri - x& hoi;

- Bi thu Chi bg, Trudng thén, Truong Ban cdng tac mat tran cac thon;

- Trudng céc chi hoi doan thé & thon.

~ (Gui kem theo danh sach tén, s6 dién thogi Ciia nguwoi dimg dau co quan,
to chuc va can bg thon).

3. Co quan c6 trach nhiém tham mu, xwr ly phan anh, gop y

Vién phong HDND va UBND la dau mébi tiép nhan, xir 1y phan anh, gop y
ctia ngudi dan, to chie, doanh nghiép tir cac co quan, té chiic, ¢a nhan tai myc 2
Thong bao nay.

4. Co ché tiép nhan phan anh, gép y

- Khi ¢ y kién can gop y, phan anh (ngoai cac tin bao vi pham, t6 giac tgi
pham, don thi khiéu nai, té cdo, kién nghi, phan anh) déi véi ddi voi hoat dong
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quan 1y nha nudc va thyc thi phap luat caa Uy ban nhan dan dic khu va céac co
quan chuyén mén, don vi su nghiép thudc dic khu Céat Hai, nguoi dan, to chic
va doanh nghiép gui gop Y, phan &nh bang céc hinh thic quy dinh tai muc 1 dén
cac co quan, to chtrc, ca nhan co trach nhiém tai muc 2, Théng bao nay.

Trong thoi gian 02 ngay lam viéc ké tir ngay nhan dugc gop v, phan anh
cia ngudi dan, té chic, doanh nghiép, cac co quan, to chic, ca nhan cé trach
nhiém tai muc 2, Théng béo nay chuyén vin ban hoic noi dung gop y, phan anh
ctia ngudi dan, to chire, doanh nghiép dén Vian phong HPND va UBND dic khu
Cat Hai (qua B¢ phdn Tiép cong din do 6ng Poan Thanh Thién-Truéng b
phdn phuy tréach, sé dién thogi: 0989.755.669).

Trong thoi gian 03 ngay lam viéc ké tir ngay nhan dugc gop Y, phan anh
do co quan, t6 chuc, c& nhan c6 trach nhiém tai muc 2, Thong béo nay chuyén
dén, Vian phong HDND va UBND tham muu Uy ban nhan dan dic khu van ban
giao co quan chuc nang nghién ciru, tham muu dé xuat viéc giai quyét.

Céc co quan duoc giao giai quyét gop v, phan anh ciia nguoi dan, to chuc,
doanh nghiép, trong pham vi chire nang, nhiém vu, tham quyen, chi dong nghién
ctru, tham muu Uy ban nhan dan dic khu trién khai nhiing giai phap c6 tinh kha thi
do ngudi dan, t6 chic, doanh nghiép dé xuat; kiém tra, xac minh, dé xuat giai phap
xir ly, khac phuc nhitng thiéu sot, ton tai, han ché trong quan 1y nha nudc trén cac
linh vuc theo gop y, phan anh cua ngIIO’I dan, t6 chtc, doanh nghiép; théng tin két
qua giai quyét dén co quan, to chtc, ca nhan chuyén gop Y, phan anh.

5. To chic thuc hién

- C4c co quan, don vi, to chac, ca nhan nghiém tuc thuc hién co ché tiép
nhan phan anh, gop y (ngoai cac tin bao vi pham, té giac toi pham, don thw
khiéu nai, to céo, kién nghi, phan anh) cua nguoi dan, t6 chirc va doanh nghiép
théng qua Uy ban Mat tran To qudc Viét Nam va céac to chic chinh tri - xa hoi,
Truong thon, cac chi hoi doan thé ¢ thon tai thong bao nay.

- Giao Phong Vian hoa - X& hoi dang tai Théng bdo nay trén céng thong
tin dién tir dac khu.

- Giao Trung tdm Dich vu sy nghiép cdng théng tin vé Thong bao nay
trén hé théng phat thanh caa dic khu.

Uy ban nhan dan dac khu thong bao dé cac co quan, don vi, t0 chuc, ca
nhan duoc biét va thuc hién./.
Noi nhén: TM. UY BAN NHAN DAN
- Thuong truc Dang uy; CHU TICH
- Thuong true HDND déac khu; :
- CT va cac PCT UBND dic khu;
- Uy ban MTTQ Viét Nam va cac doan thé dic khu;  /
- Céac co quan chuyén moén, don vi sy nghiép /|
thudc dac khu;
- Cac Thon trén dia ban dac khu;
- Trung tdm Dich vu SNC,;
- Cdong thong dién tir dac khu; ]
- C, PCVP HDND va UBND d@ic khu; Phan Viét Pién
- Luu: VT, VP. )
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