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MO PAU

1.1. Muc dich tai li¢u

- Tai liéu nay nham giéi thiéu tong quan cac chic ning va huéng dan nguoi
dung sir dung cac chuc nang c6 trong hé thong.

1.2. Pham vi

- Huéng dan chirc ning M6 hinh hanh chinh cong mot cép.
1.3. Cach s dung

- Xem mo ta bén dudi

1.4. Cac quy woc danh may

- Font chr 13 Times New Roman

THONG TIN CHUNG

2.1. Téong quan

1. Gi6i thigu

- Hé thong mot ctra lién thong VNPT-IGate (sau day s& goi tat a VNPT-iGate)
12 phan mém tin hoc hoa viéc luan chuyén, giai quyét hd so theo co ché mot
ctra cua Nha nudce, vai muc dich cong khai thu tuc hanh chinh, tinh trang giai
quyét ho so dén ngudi dan rd rang minh bach, gop phan trong cong cudc cai

cach hanh chinh cua céc co quan.

- Giup kiém soat tién do giai quyét cac thu tuc hanh chinh, phdi hop giira cac
bd phén trong co quan va gitta cac co quan dé€ giai quyét cac thu tuc hanh

chinh
2. Giai thich tr nglr

STT VIET TAT Y NGHIA

1 URL Duong c}?m hay dia chi dung dé tham
chiéu dén cac tai nguyén trén mang
Internet.

2 API Giao dién 1ap trinh ing dung

2.2 Huéng din cdu hinh danh cho cin bd

1. Tiép nhan hd so phi dia giéi

Cén bo vao menu “Tiép nhan ho so HCC mot cap” dé tiép nhan ho so :
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H thng théng tin gidi quydt TTHC Thanh

-
B ph Ho Chi Minh = Quan1 - & @ @ oainm (Q

" QUAN1

Tiép nhan hé so
& Kho di ligu dién i

Co quan Linh vuc Thi tyc
Xl o so N Nhap tir khoa Tacd > | | Titca - Tates -

Ho 50 chs tiép nhdin

WL L AL S m

Import hd so tir file excel

Xir iy o s STT  Mathityc Ten thil tue Linh vy Quy trinh Tigp nhan ho so Thao tic
H? sa khéng can xir | 2.000522.000.00.00  Thii tuc dang ky lai khai sinh c6 y8u & Thii tuc Bang ky lai khal sinh c6 yéu 6
o Y 1 . " o e Hé tich » R Y B3 Tiép nhan e

H29 nude ngoai nuee ngodi
Tra ciiu ho so toan don v

2.100339.000. g - Gido dyc va dao tao thuoc he .
Tra o 5 heo o 2 ZISN00000  CromdpInOWRGRCCISIN gl dioducquicdin CoPB TSI CISANoR gy gy

: Ja c4c cd 56 gido dyc khac 99
3 1.000030.000. Cong nhan phé chuan k&t qua bau Chi Cong ehie, vien ehire Pheé chuan K&t qua bau Chi tich, Pho Chil o '
H29 tich, Phé Chd tich Uy ban nhan dan cép x& 9 ChiG ¥ tich Uy ban nhan dan phutng, x&, th tréin e -

- Khi nhin vao nut “Tiép nhan”:
+ Truong hop thu tuc chi c6 mot co quan, mdt quy trinh vao thang trang chi tiét
dé nhap thong tin hd so. Can bo nhap thong tin hd so va nhan nat “Tiép nhan”.

HE thing théng tin giai quyt TTHC

Thanh phS Ho chiminh
@ BO PHAN TIEP NHAN VA

TRA KET QUA

Ho va tén CMND/CCCD Ngay sinh B
& Kho dir liéu dién tir
A, chimg thyc dién i O kiémtratr DvcaG @ Kiém tra ti CSDLDC
B Xaly hb so N Hova tén * Ngay sinh S& dién thoai Email
HB 50 chd tiép nhan Nhap ho tér Ngay sinh =)
Tiép nhan ho so phi dia gii S8 CMND/CCCD Nagay cip CMND/CCCD/ hé chigu Nai cip CMND/CCCD
Import h sa tir file excel Nhép 56 CMND Nhap ngdy c&p CMND s Cuc canh s&t Quan Iy hanh chinh vé trdt tyx.x -
XUr Iy hé so
Qudc gia * Tinh/TP Quan/huyén
Ho so khong can xtr I Vit o . . :
Tra ciru hd so theo don vi
Tra ctu ho so toan co quan Phuding/x3 Pia chi chi tigt
Tra ctu hd so ¢ nhan - Nhap dia chi chi tiét
Cau hinh s6 ho so
B3 Tiépnhan |

Tra ciru hd so

+ Trudng hop thu tuc ¢6 nhiéu co quan, nhiéu quy trinh thi s& hién thi popup
chon co quan ma can by duoc phan cong tiép nhan phi dia gidi, can bo chon co
quan, quy trinh rdi vao trang chi tiét dé nhap thong tin hd so
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X
Chon co quan thuc hién

Don vi thue hién*
KIEM THU KY THUAT -

Trudng hop giai quyét *

capmoi-gcn-dddk-hdtn-test

2. Xirly ho so' ¢ can b chuyén mén.
- Cén bd vao menu “Xir Iy hd so” dé xur Iy ho so phi dia gidi giéng nhu hd so binh
thuong.

- 0 phﬁn Thong tin tim kiém can bd chon vao checkbox “Hd so tiép nhan HCC mét
cap” de€ loc cac ho so phi dia gioi.

H& thang thang tin gidi quy&t TTHC Thanh Timthdy két qua tim kiém

@ phd Ha Chi Minh
" QUAN1 (O Ho satigp nhan HOC mat cap O X o W
M 6 h so : Mau xanh - Tre tiép ; Mau cam - Tryc tuyén
B Kho dir ligu dign tir T
rang
[ STT Méisdhoso Thi tyc Nguai nop thanh Thoi gian quy dinh Co quan thyc hién Trang thai Thao tac
X Iy hé so ~ todn.
H® s HCC mét cdp chd tiép nhdn
D& qua han 21 ngay 16 gity HB 50
Tiép nhan ho so HCC mét cdp 4 phat 12 gidy dangx
‘ . " ! + Ngay nop: 13/08/2024 4 qua han 28 ngay 7 mint
import hd so tir file excel 1.00 H T 16:30:25 gi&r 2 phiit 15 glay
o H29.8-130824-0031 29 T:;?'g'zfd':;’ngd Dithanh  » Ngay tigp nhdn: + Coquan: Vin phong
P ES -Doi.clplal Gidyxde et e todn 13/08/2024 16:30:26 si71a0 dong thuong
HB 50 kg B i nhan khuyét tat ’ = Han x(r Iy toan quy trinh: binh x& hoi
sokhéng can xirly 20/08/2024 07:30:00 + Cénbo:Quintr
. - P « Ngay hen trd; 20/08/2024
ra cuu ho so toan don vj 07:30:00
Tra curu ho so theo don vj
Tra ciru hd 0 HCC mét cdp
Dd qud han 21 ngay 16 gitr 16 din
Tra ciru hd 50 ¢4 nhan 4 phit 12 gidy
B o « Ngaynop: 13/08/2024 DA qua han 27 ngay 12
Céu hinh 55 16 50 1L001653.000.0000H e a e cEY 16:32:59 git 31 phit 12 gidy
o H29.8-130824-0032 39 \ndefined, undefined Khong « Ngay tiép nhan « Caquan: Van phong
Tra ciu Log LGSP HCM -Déi.caplai Gidyxao 1t E e tinh phi 13/08/2024 16:33:01 sélao dang thuong
nhan khuyét tat : + Han xir Iy toan quy trinh: binh & hoi
20/08/2024 07:30:00 « Canb:Quinti
X Dk lidi mar ks v o Nnav han fré 90/MA/IN24

- Can bo chuyén ho so dén budce tra két qua sé chuyén vé ding Trung tim hanh chinh
cong/ b phan mot ctra tiép nhén ho so.
3. Tra két qua é can bd trung tim hanh chinh cong.

- Can bd vao menu “Xir Iy ho so” dé tra két qua hd so phi dia giéi gibng nhu hd so
binh thuong.
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- 0 phén Thong tin tim kiém can bd chon vao checkbox “HO so tiép nhan HCC mot
cap” deé loc cac ho so phi dia gidi.

Ha thaing thang tin gidi quydt TTHC Thanh
b phd HB Chi Minh

QUAN1

B Kho di liéu dién tir
Xirly he so
H5 so HOC mét cip ché tigp nhan
Tiép nhén hd so HCC mét cap
Import ho so tir file excel
Xir Iy ho sor
HO sa khéng can xu Iy
Tra cuiu ho so toan don vi
Tra cuiu ho s theo dan vi
Tra ctru hé so HCC médt cép
Tra ctiu hé so cé nhan
C&u hinh 55 ho so

Tra ctiu Log LGSP HCM

X niv lisu mat ~iva

Tim thay ket qua tim kiém

(O HBsotigpnhdn HOC matcdp 2 Chuyén nhi O X
M s6 ho so : Mau xanh - Tryc tiép ; Mau cam - Truc tuyén
O STT Masahdso Thi tye
00 00.00.00.H

1.0
H29.8-130824-0031 29

-Dél, c4p lal Gidy xdc

nhan khuy@t tat

1.001653.000.00.00.H
H29.8130824-0032 5

-Dai, cép lai Gidy xdc

nhén khuyét tat

Ngudi nop

GIANG VAN SIEU
+ undefined, undefined,
undefined, Viét Nam

GIANG VAN SIEU
. undefined, undefined,
undefined, Viét Nam

@ Tiifile dinh ke 7

Trang thé
thanh
toan

Thai gian quy dinh

Da qua han 21 ngay 16 gis
4 phit 12 gidy
+ Ngaynop: 13/08/2024
16:30:25
Dathanh  « Ngay tigp nhan:
todn 13/08/2024 16:30:26
« Hanxir Iy toan quy trinh:
20/08/2024 07:30:00
« Ngay hen trd; 20/08/2024
07:30:00

Da qua han 21 ngay 16 gis
4 phat 12 gidy
« Ngaynop: 13/08/2024
16:32:59
Khong « Ngay tip nhan
tinh phi 13/08/2024 16:33:01
* Hanx(r I to2n quy trinh:
20/08/2024 07:30:00
« Noau hen e 90/NR/IN24

4. Yéu ciu bo sung — yéu ciu thanh toan ho so phi dia gi6i

Co quan thye hign Trang thai Thao tac

D4 qua han 28 ngay 7
gi& 2 phat 15 gldy

« Coquan:Van pheng
s&rlao dong thuong
binh xa hoi

« Canbo: Quantr

Méi diing

P4 qua han 27 ngay 12
git 31 phit 12 gidy

« Coquan; Vén phong
9 lao dong thuong
binh x& hai

+ Canbg:Quantri

- Ho so dugc yéu cau bo sung va yéu cau thanh toan s€ hién thi & menu “Ho so cho

tiép nhan”

- Can bo vao menu “Ho so cho tiép nhan” dé ti€p nhan lai cac ho so da bod sung ho
so, da thanh toan.

Hé théing thang tin giai quyét thi tuc
hanh chinh B4 Xy dyng

BO PHAN MOT CUA

~ TRUNG TAM PHUC VU
HANH CHINH CONG
TINH

) Tiénich v

Xi¥ Iy ho so ~

HO so chd tiép nhan

Tiép nhén ho sa

Import hé so tir file excel
Xir Iy ho s

Ho sa khong can xir Iy

Tra ctru hd sa theo dan vi
Tra ctu ho so toan co quan

Tra ciru ho so cé nhan

2 Tra ctru CSDLQG vé dan cur v
[ Tailieu huona dén v

=< Bo phan mét cira trung tam phuc vu hanh...

Danh sach c¢éng viéc (2)

B véucauthanhtosnhoso @) B Méidangkj @) B véucau bs sung gidy 1o

Tiép nhén hé so truc tuyén

M 58 hd so S3 CMND/CCCD
Ngay nop tir ngay a
Tim kiém néng cao v
& Xuét excel ho sotrén trang
STT  Ma s ho so Thi tye

H52.19-260115-1
1 70011

1.013237

«ddng xay dung

H52.19-260115-1
2 70006

1.013237

dong xay dung

- Cép mdi chimg chi hanh nghé hoat

- Cdp méi chimg chi hanh nghé hoat

Tén ngudi nop

Ngdy nop dén ngay

Ngudi nép

Pham van Nghiém

A & canpsmotcia [ Tieng viet -

B pibs sung ho sa

Hinh thirc tiép nhén *
Tatcad
a

Ngdy ndp

15/01/2026 18:00:21

Thén 15, & Khanh trung - Ninh Binh,
X& Khanh Trung, Tinh Ninh Binh, Vi...

ViiVanTa

15/01/2026 11:56:25

dudng Lac Long Quén, Phuédng Vi
Khé, Tinh Ninh Binh, Viét Nam

5. Menu Tra ciru ho so HCC mét cép.

:

Trang théi Thao téc
Méi déing ky ..
Yéu céu thanh toén ane

- Can bo Trung tdm hanh chinh cong vao menu “Tra ciru hd so HCC mot cip” dé tra
ctru cac hd so duogce tiép nhan phi dia gidi ¢ trung tAm hanh chinh cong:
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He théng théng tin gidi quy&t TTHC Pr— s .o %
Thanh pf‘a Hagcr:i :"in'hqw =< B¢ phan Tiép nhan va tra két qua - F p @ TiépNhanKq Test [l Tieng viét ~
BO PHAN TIEP NHAN VA
TRA KET QUA Danh sach cong viéc (48) ~ Tra ciru hé so HCC mét cap
E Tiep Nhén@ Co quar Tiép nhén tr ngay Tiép nhan dén ngay
B Kho diligu dién ti Tatca v Masshoso 7192024 B jeno al
A ) o B woi dang ky @D Linh vuc Thi tuc Trang thi ho so Trang théi VNPOST
Y Ching thye dign Tétca v Tach v Tac v Thc -

Bl ouoc tigp nhan

X Iy ho so ~
Tim kiém

H® so ch tiép nhan
Tiép nhén hd so the
STT Mas6hdso Thil tuc Thét gian quy dinh Ngudi nop Ghi chu Lé phi ?;:”““ YC  Trangthdl  Thaotéc
Import h so tir file excel §
X(r Iy hé sa D4 qua han 10 ngay 5 gi&
o 19 pht 53 gidy
Ho sa khong can xir Iy + Ngay ndp: 21/08/2024 « Coquan:Bo
) 09:21:06 N héan Tiep nh,
L 1.H1-240821-261 . . Phan TiEp Ny i gang ky
Tra ctiu ho so theo don vi 1 4 240821261 iemthu + Ngay tiép nhén: :gg?[xp. 273500 va tra két que e
- This tyc kiém thir 21/08/2024 09:25:07 90 Trung « Cénbg:
Tra ciru hé so HCC mét cp « Han x{ Iy toan quy trinh: Hieu
26/08/2024 09:25:07 Ngé Trung
Tra cu ho so cé nhan + Ngay hen tré:
28/08/2024 09:25.07

C&u hinh s6 ho so
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