UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PAC KHU CAT HAI Poc 1ap - Tu do - Hanh phic
S6:1721 /UBND-TTPVHCC Cat Hai, ngay 03 thang4 nam 2026
VIV trién khai tiép nhan TTHC khong phy
thudc dia gioi hz‘a.nl} chinh trén H¢ thong
thong tin gidi quyét tha tuc hanh chinh
theo m6 hinh tap trung cua Bo Xay dung

Kinh guri:
- Trung tdm Phuyc vu hanh chinh cong;
- Phong Van hoa — Xa hoi.

Thuc hién Cong vin sé 2679/SXD-VP ngay 17/3/2026 cia So Xay dung
Hai Phong vé viéc trién khai tiép nhan thi tuc hanh chinh (TTHC) khéng phu
thudc dia gidi hanh chinh trén Hé thong thong tin giai quyét thu tuc hanh chinh
theo mo hinh tap trung cua Bo Xay dung;

Uy ban nhéan dan dic khu Cat Hai yéu cau:
1. Trung tdm Phuc vu hanh chinh cong dac khu

- Thuc hién tiép nhan hd so dbi voi cac TTHC khdng phu thudce dia gidi
hanh chinh trén Hé théng thong tin giai quyét tha tuc hanh chinh theo mé hinh tap
trung cua Bo Xay dung theo diing danh muc di dugc cau hinh. Bao dam viéc tiép
nhan, xtr Iy ho so dung quy trinh, thoi gian giai quyét va cac quy dinh phap luat
hién hanh.

- Chi dao b phan tiép nhan va tra két qua; can bo, cong chic, vién chic co
lien quan nghién cau, nam viing quy trinh tiép nhan, xu Iy hd so trén Hé théng
(6 tai ligu hwrong dan guii kém). B4 tri da nhan luc, bao dam ning lyc chuyén
mon, dap ung yéu cau trién khai tiép nhan va giai quyét TTHC khong phu thudc
dia gigi hanh chinh mot cach lién tuc, 6n dinh va hiéu qua.

- Tang cudng phdi hop voi S& Xay dung va cac co quan, don vi ¢6 lién
quan trong qua trinh tiép nhan, xir Iy ho so, dac biét dbi véi cac ho so lién thong
(néu c6). Kip thoi phan anh cac khé khin, vudng mac phat sinh trong qua trinh
van hanh Hé thdng vé Uy ban nhan dan dic khu dé tong hop, bao co Uy ban nhan
dan thanh phé va Bo Xay dung xem xét, huéng dan va xt ly theo tham quyén.

2. Phong Vin héa - Xa hoi

Chu tri, phdi hop véi Trung tim Phuc vu hanh chinh cong day manh cong
tac thong tin, tuyén truyén, hudng dan to chuac, ¢ nhan thuc hién nop hd so TTHC



khéng phu thudc dia gisi hanh chinh thong qua Hé thdng. Khuyén khich nguoi
dan, doanh nghiép st dung dich vu cong truc tuyén, gép phan nang cao hiéu qua
cai cach hanh chinh va chat lugng phuc vu./.

Noi nhgn: TM. UY BAN NHAN DAN

- Nhu trén; o KT.CHU TICH
- CT, cac PCT UBND dac khu; PHO CHU TICH

- C, PCVP HDND va UBND dac khu;
- Luu: VT, TTPVHCC.

Vi Hiru Virng
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