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UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
THANH PHO HAI PHONG Doc 1ap - Tu do - Hanh phuc

$6:71  /UBND-TTPVHCC Hdi Phong, ngay 13 thang 01 nim 2026

VIV bao dam thue hién TTHC, DVC
thong sudt, hiéu qua, khong bi gian doan
trong trién khai Hé théng thong tin giai
quyét TTHC tip trung cua Bo, nganh

Kinh gui: 7 ’
- (;éc S¢, ban, nganh thuoc Uy ban nhan dan thanh pho;
- Uy ban nhan dan cac xa, phuong, dac khu.

Pé bao dam thyc hién tha tuc hanh chinh, dich vu cong thong sudt, hiéu
qua, khong bi gian doan trong trién khai Hé thong thong tin giai quyét TTHC tap
trung ctia BO, nganh theo chi dao ctia Thu tuéng Chinh phu tai Cong van sb
39/TTg-KSTT ngay 09/01/2026 (c6 vin ban giri dinh kém), Cha tich Uy ban
nhan dan thanh phd yéu cau:

1. Céc S¢, ban, nganh thugc Uy ban nhan dan thanh phd bd tri can bd lam
dau mbi de phéi hop véi cac Bo, nganh thuc hién cau hinh quy trinh giai quyét,
phan quyén; huong dan va hd trg can bo cac co quan, don vi, dia phuong thuc
hién giai quyét tha tuc hanh chinh trén Hé théng thong tin giai quyét tha tuc
hanh chinh tap trung ciia Bo, nganh. Hoan thanh theo 16 trinh trién khai cac tha
tuc hanh chinh, dich vu cong truc tuyén tap trung ctia B, nganh.

2. Cac S&, ban, nganh thudc Uy ban nhan dan thanh phd; Uy ban nhan dan
cac xa, phuong, dac khu:

a) Tiép tuc thyc hién giai quyét va tra két qua giai quyét ho so thu tuc
hanh chinh cta ngudi dan, doanh nghiép trén Hé thong thong tin giai quyét thu
tuc hanh chinh thanh phé d6i v6i nhitng ho so da nop trudc ngay cac B9, nganh
cong khal thu tuc hanh chinh, dich vu cong thudc tham quyen giai quyét cua cap
tinh, cdp xd chinh thic trién khai thuc hién trén Hé thong thong tin giai quyet
thu tuc hanh chinh tap trung cua B9, nganh; dam bao ddng bo ddy du thanh phan
hd so, két qua giai quyét 1én Cong Dich vu cong qudc gia.

b) Pbi voi nhitng thi tuc hanh chinh chwa duoc cung cdp dich vu cong
tryc tuyén theo mo hinh tap trung, tiép tuc thue hién cung cap dich vu cong truc
tuyén trén Hé thong thong tin g1a1 quyét thi tuc hanh chinh thanh phd, tich hop
trén Cong Dich vu cong qudc gia; bao dam viéc thyc hién thi tuc hanh chinh,
dich vu cong tryc tuyén ctia ngudi dan, doanh nghiép duoc hiéu qua, thong subt,
khong b1 gian doan.

c) Cac So, ban, nganh tong hop kho khin, vudng méc trong qua trinh thuc
hién bé&o co vé cac Bo, nganh dé kip thoi thao g&; khong dé phat sinh ho so ton
dong, cham tré trong tiép nhan, giai quyét va tra két qua giai quyét ho so tha tuc
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hanh chinh 1am anh huéng dén tién do, chat luong giai quyét thi tuc hanh chinh
cho nguoi dan, doanh nghiép.

Nhan dugc van ban nay, Thu truong cac co quan, don vi, dia phuong néu
trén c6 trach nhiém td chirc thue hién, bao dam phuc vu tdt nhat yéu cau giai
quyét thu tuc hanh chinh cta to chirc, ¢4 nhan./.

Noi nhén: KT. CHU TICH
- Nhu trén; PH A s
- Chu tich, cac PCT UBND TP (dé b/c); O CHUTICH
- Lanh dao Van phong UBND TP;
- Trung tdm PVHCC TP;
- Luu: VT, P.H. Phuong

Hoang Minh Cudng
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