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MUC TIEU CHAT LUqNG

Uy ban nhdn d6n tl4c khu Crit H6i d6 ra mUc ti6u ch6t luong, cu th€ nhu sau:

1 . 100% thri quc hanh chinh dugc thgc hiQn tai Trung tdm phpc vg hanh chinh c6ng

qua dam b6o tlung quy dinh cta phrip lu6t, thudn loi cho cri nh6n, t6 chric. T1i lQ chfm h6

ktit qu6 gi6i quy6t ttli tgc hdnh chinh do l5i cria LIBND tl4c khu CetHaild}%.

2. 100% c6n b0, c6ng chtc, vi6n chric, ngudi lao <l6ng thgc hiQn nghiOm kj'
cuong hdnh chinh, titip tgc nang cao nhQn thric dQi ngfi ciin b6, c6ng chric hi6u d6n, c6

tr6ch nhiQm v6i Nhdn dAn, hodn thdnh t6t mqi nhiQm vU tlugc giao.

3. D6m bi. lo0%;o vin ban dtin c6 An dinh thdi han gi6i quyiSt pna duoc theo

ddi, tl6n etic vC thOi han giii quy6t.

4. Hod,n thenh 100% chi ti6u k6 hoach nim 2025 dugc HDND tlic khu C6t Hai

vd thdnh ph6 giao.

5. Duy tri h€ th6ng quin ly ch6t luqng theo ti6u chuAn TCtrN ISO 9001:2015
vdo gi6i quy6t cric thri tuc hdnh chinh./.

Cdt Hdi, ngdy 08 thdng 10 ndm 2025
BAN NHAN DAN

TICH

Pharr Vi6t Di6n
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