UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PAC KHU CAT HAI Péjc 1ap - Tw do - Hanh phac

S6:1862 /UBND-VHXH Céat Hdi, ngay 30  thang 10 nam 2025
Vv trién khai K& hoach t6 chirc
Hoi thi truc tuyén tim hiéu cbng tac
cai cach hanh chinh nam 2025

Kinh gui:
- Céc co quan chuyén mon thude dac khu;
- Trung tdm Phuc vu hanh chinh cong dac khu.

Thuc hign Quyét dinh s6 3989/QD-UBND ngay 06/10/2025 cua Uy ban
nhan dan thanh pho ve ban hanh Ké hoach t6 chirc Hoi thi truc tuyen tim hiéu cong
tac cai cach hanh chinh thanh pho Hai Phong nam 2025.

Uy ban nhan dan dic khu yéu cau cac co quan, don vi trién khai thuc
hién nhu sau:

1. Giao cac co quan chuyén mén, Trung tAim Phuc vu hanh chinh cong

- Phé bién Ké hoach té chtrc Hoi thi dén toan thé can bo, cong chuc;

- bam bao 100% can bg, cdng chirc tham gia Hoi thi day du, nghiém tic va
co chat lugng theo ke hoach de ra; cach thic dang nhdp va dang ky tham gia Hoi
thi (c6 Phy luc Huong dan gui kem theo);

- Béo céo ket qua tham gia Hoi thi vé UBND dac khu (qua phong Vin héa -
Xa hoi) truée 10h00 ngay thir 5 hang tuan dien ra trong 04 tuan lién tuc, bat dau
tur ngay 03/11/2025, két thic ngay 28/11/2025.

2. Giao Phong Van héa - X& Hgi diac khu

- Hudng dan, don doc cac co quan, don vi trien khai thuc hién céc noi dung
dam bao tién d9, chat lugng theo yéu cau;

- Lién két dja chi website cua Hoi thi (http://thicchchaiphong.hethong.vn/)
va dang tai video clip tuyén truyén ve Hoi thi (https://bit.ly/HTTHCCHC2025) trén
Fanpage/ Website Cong thong tin dién tir dac khu dé dam bao diéu kién cho céan
b, cong chuc tham gia Hoi thi thuan tién;

- Tuyén truyén, chia s¢ Fanpage chinh thic vé Cai cach hanh chinh thanh
pho Hai Phong https://www.facebook.com/cchcthanhphohaiphong/.

- Thuong xuyén xdy dyng, ding tai cac bai viét lién quan dén Hoi thi trén
Fanpage Cong Thong tin dién tir dac khu.

3. Giao Trung tim Viin héa - Thong tin va Thé thao

~ Day manh céc hoat dong tuyén truyen, xay dung cac tin bai, phng su ngan
vé Hoi thi, gop phan pho bién rong rai cac noi dung cua Hoi thi dén toan thé céan
b, cong chuc, vién chirc va Nhan dan trén dia ban dac khu.



Pé nghi cac co quan chuyén mon, Trung tdm Phuc vu hanh chinh cong dac
khu nghiém tac trién khai thuc hién dé tao khi thé thi dua s6i noi va dam bao chat
lugng caa Hoi thi nam 2025 theo dung ké hoach dé ra./.

Noi nhan: TM. UY BAN NHAN DAN

- Nhu trén; ”
- CT, cac PCT UBND dic khu; CHU TICH

- Trung tdm VH-TT-TT dac khu;

- Cong Thong tin dién tir dic khu;

- C, PCVP HBND va UBND dic khu;
- Luu: VT, VHXH.

Phan Viét Pién



PHU LUC HUONG DAN
Cich thire déing ky, diing nhip va thoi gian tham gia Hgi thi truc tuyén
tim hi€u cong tac cai cach hanh chinh thanh pho Hai Phong nam 2025
(Tir ngay 3/11/2025 dén ngay 28/11/2025)

Thuc hién Quyét dinh sé 3989/QD-UBND ngay 06/10/2025 cia Uy ban
nhan dan thanh phé vé ban hanh Ké hoach t6 chtrc Hoi thi truc tuyén tim hiéu cong
tac cai cach hanh chinh thanh ph Hai Phong ndm 2025;

Can ct Quyét dinh sb 3990/QD-UBND ngay 06/10/2025 cua Uy ban nhan
dan thanh phé vé viéc thanh lap Ban T6 chire Hoi thi truc tuyén tim hiéu cong tac
cai cach hanh chinh thanh phé Hai Phong nam 2025; Quyét dinh sé 131/QD-BTC
ngay 10/10/2025 ciia Ban To chirc Hoi thi Ban hanh Thé 1¢ Hoi thi;

Ban T6 chitc Hoi thi truc tuyén tim hiéu vé cong tac cai cach hanh chinh
thanh ph Hai Phong nam 2025 thong bao cach thirc dang ky, dang nhap tham gia
Ho1 thi nhu sau:

1. Cach thire du thi

Nguoi tham gia du thi tra 10i cac cau hoi trac nghiém tryuc tiép trén mdy tinh
hodc céc thiét bi di dong co két ndi internet theo phﬁn mém bd cau hoi dugc thiét
ké san, cu thé nhu sau:

(1) Budc 1: Thi sinh tham gia dang ky du thi bang 03 cach nhu sau:

- Truy cap duong link Hoi thi tai dia chi: http://thicchchaiphong.hethong.vn/
dang nhap thi truc tiép;

- Truy cap duong link tai dia chi http://sonoivu.haiphong.gov.vn/, truy cap

banner Hoi thi truc tuyén tim hiéu cong tac cai cach hanh chinh thanh phd Hai
Phong ndm 2025;

- Quét Mi QR code dudi ddy bang camera (trén hé diéu hanh iOS) hoic vao
phan quét ma QR trén tng dung Zalo (trén hé diéu hanh android) dé truy cap vao
Hoi thi:



http://sonoivu.haiphong.gov.vn/

Trong qua trinh dién ra Hoi thi, mdi thi sinh chi dugc tham gia du thi 01 lan
duy nhét bang mét trong ba cach trén.

(2) Budc 2: Khai bao thong tin

- Pé dugc duy thi, thi sinh can hoan thanh viéc cung cép dﬁy du, chinh xac
cac thong tin bit budc theo hudéng din ciia Ban T6 chirc. Bai duw thi ciia ca nhin
s& bi coi 12 khong hop 18 néu phat hién c6 thong tin ding ky khong chinh xic.

- Tai giao dién trang thi chon nut “Tham gia™.

- Nhép chinh xac thong tin ¢4 nhan theo can cudc cong dan hodc ching
minh nhan dan bao géom: ho va tén, s6 can cudc cong dan/chiing minh nhan dan,
Email, so dién thoai.

- Tich chon don vi cong tac (bat budc): Phan mém duogc cai dat sin danh
sach co quan, don vi (S, nganh, UBND x4, phuong, dic khu,...) dé thi sinh tham
gia Hoi thi tu chon, vui long chon ding don vi tham gia.

- Tai myc mat khau: nhap “Mat khau Hoi thi” (Mat khdu Hpi thi:
thicchc2025).

- Sau khi dién déy da thong tin, chon muc “Tham gia” dé bat dau thi.

- Thong tin ngudi dy thi dang ky s& 1a mot trong nhimng cin cir dé Ban To
chtrc Hoi thi xét trao giai. Cac truong hop khong khai bao day du thong tin theo
yéu cau s& khong duoc tham gia xét giai. Moi thay d6i vé thong tin ding ky cia
nguoi du thi trong qua trinh dién ra Hoi thi can duoc thong bao kip thoi cho Ban
Tb chitc Hoi thi (qua S& Noi vu).

(4) Budc 4: Vao thi Thi sinh tra 10i 1an luot 10 cau héi trac nghiém trong
thoi gian 10 phat va tra 161 01 cau hoi du doan s6 ngudi tham gia dy doan dung tat
ca 10 cau hoi tric nghiém trong mdi dot thi trong thdi gian 30 gidy. Vi 10 cau hoi
trac nghiém, tich chon vao déap an A, B, C, D xuét hién trén man hinh, chon 01 dap
an chinh x4c nhat. Thoi gian s& dugc dém nguogc, khi hét thoi gian lam bai, phan
mém s& ty dong két thuc bai dy thi cua thi sinh, trong thoi gian 1am bai thi sinh c¢6
thé thay d6i dap 4n nhitng cau da chon trudc do.

Bai dy thi chi dugc xem 1a hop 1€ khi nguoi du thi tra 161 dr:iy du cac cau hoi
va dam bao thoi gian quy dinh.

Sau khi hoan thanh xong bai du thi, chon “Nop bai” dé gui két qua, hé thong
s& tu dong cho nguoi thi biét két qua bai thi tric nghiém cua minh (sé diém dat
dugc va tong sd thoi gian hoan thanh bai thi). Hét thoi gian thi, néu thi sinh khong
chon ndp bai hé théng s ty dong két thic nop bai thi.



2. Mét s6 ndi dung luu y:

Ban T6 chirc Hoi thi s& loai bo va khong cong nhan két qua thi, khong giai
quyét khiéu nai dbi v6i ngudi du thi trong cac trudng hop sau:

a) St dung thong tin ctia ngudi khac dé dy thi;

b) Nho nguoi khac thi hd hoac thi hd nguoi khac;

¢) Tham gia du thi khéng dang theo quy dinh tai Thé 16 Hoi thi;
d) Cac truong hop c6 diu hiéu can thiép ctia phan mém thir ba;

d) C6 hanh vi khac vi pham vé dao dtc, thudn phong mi tuc; 1am anh hudng
dén tinh nghiém tic, cong bang, khach quan va an toan thong tin cua Hoi thi;

e) Ban To chirc Hoi thi khong chiu trach nhiém trong cac truong hop phat
sinh khach quan do thién tai, bao 1, su 6 dién ludi, vién thong, tac dong mat két
ndi truy cap Internet, anh hudng dén két qua tra 151 cau hoi tric nghiém cia ngudi
du thi;

f) Truong hop co khiéu nai lién quan dén Hoi thi, ngudi khiéu nai giri vin
ban dén Ban To chtc Hoi thi trong vong 03 ngay ké tir ngay cong bo két qua thi;
Ban T6 chirc Hoi thi xem xét, giai quyét trong vong 05 ngay ké tir ngdy nhan duoc
khiéu nai. Ban T6 chirc Hoi thi xem xét, can ¢t vao dit liéu tham gia du thi cuia thi
sinh luu trit trén hé thong dé lam cian ct quyét dinh giai quyét khiéu nai. Quyét
dinh giai quyét khiéu nai cia Ban To chire Hoi thi 1a quyét dinh cudi cung, ¢6 hiéu
luc thi hanh.

3. Thoi gian du thi:
- Bat dau: mo duong link thi tir 8h00 ngay 03 thang 11 nim 2025;
- Két thue: 17h ngay 28 thang 11 nam 2025.

4. Cac ndi dung khac thyc hién theo Thé 1¢ ban hanh kém theo Quyét dinh sb
131/QD-BTC ngay 10/10/2025 ctia Ban T6 chtrc Hoi thi Ban hanh Thé 16 Hoi thi.

5. Trong qua trinh ding ky, dang nhap duy thi néu c6 van dé can trao doi vé
phan mém du thi dé nghi cac co quan, don vi lién hé véi S& Noi vu (qua Phong Cai
cach hanh chinh va Phap ché; dién thoai lién hé: 0866728688).

Trong qué trinh to chiic thi trac nghiém vong 1 néu cé nhiing van dé phat
sinh ngoai quy dinh ciia Thé 1¢ Hoi thi va tai Thong bao nay, Ban T6 chirc s& quyét
dinh dua trén tinh hinh thuc té. Dé nghi cac co quan, don vi chi dao, trién khai
huéng dan can bo, cong chirc ding nhap tham gia du thi dung quy dinh.

pé nghi thu truéng cac co quan, don vi quan tdm chi dao thyc hién./.
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